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Customer Care Center, the indisputable call center
of pharmaceutical industry providing
highest quality service to customers.

GlaxoSmithKline(GSK) is a science-led global healthcare company, develops and makes
innovative medicines, vaccines and consumer healthcare products that are used by millions of
people around the world. Headquartered in the UK, they are a global organisation with offices
in over 100 countries.

Their mission is to improve the quality of human life by enabling people to do more, feel
better and live longer.

In 2001, GSK Japan established Customer Care Center as a best-in-class call center to
communicate proactively with all of customers. And then owing to business expansion and
from the point of business continuity planning, GSK Japan established the second site in
Okinawa prefecture in November 2011.

The new office features a “Command Center” built a huge semicircular table by Lilycolor’s
planning and design located at the heart of its operation area.
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