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[Thank you for calling ABC Corporation. I am (Agent’s name) at ABC Call
Center. Sorry, but I can't reply in English. I'll transfer you to English-
speaking staff. Hold on a second please.]
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[Hella, sorry to have kept you waiting. I'll transfer you to English-speaking
staff. Please hold on a second again. |
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[I'm very sorry, but English-speaking staff is not available right now. If
you are available, English-speaking staff will call you back within 2 hours.
So, could you give me your name please? Telephone number please?
»«Thank you. Thank you for calling ABC Corporation. Bye.]
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